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The Cost of 
Losing a Loved One

Sarah has advised on a variety of personal injury
and medical negligence cases involving paraplegia,
cerebal palsy, schizophrenia, asbestosis and the 
demise of a parents as well as less serious cases
which only require daily domestics or 
housekeepers. Sarah said to Expert Witness 
Journal “The cost of replacing the services of a 
family member, who has suffered personal injury or
indeed death, is not always specifically calculated in
a personal injury claim, often the cost of replacing
the loss of a spouse’s service to their family is vastly
underestimated.

“Most Quantum are based on the standard Ogden
tables and some Domiciliary Care is not a standard

Category of work. For those permanently disabled
due to an accident or medical negligence they may
need their own full or part time personal carer. 
It also needs to be considered whether their 
dependants will need some sort of domestic 
assistance in order for their relative to remain in
their home.

“The true replacement costs are often considerably
higher than those put forward to the courts. For 
example, the true cost of employing a substitute 
parent could be as much as £25,000 per annum not 
withstanding the costs of providing house keeping
services. The cost of employing a full time carer in
the home could be as much as £30,000 per annum.”

Expert witness journal had the pleasure of meeting Sarah Green,
Director of Bunbury Care Agency and one of the country’s few 
experts in domiciliary care.
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A national newspaper recently highlighted a report
into the amount of work modern mothers put into
raising their families, a job description that would
deter even the toughest applicant. “More than 
seventy hours a week with no holidays and no payment.”

The study calculated that hard working mothers
would receive a salary of £37,000 if they were paid
the going rate for their domestic duties. An audit of
how the typical mother spends her time revealed
that she puts in longer shifts than a junior doctor!

Sarah describes some of her recent cases.
“A three year old tragically lost both her parents in
separate car accidents. She would have had to be
taken into care had her mother’s sister not adopted
her. Her Aunt who already had two children, got
little financial support  from the local authorities or
any additional Tax Credits. After assessing the loss
of the Mothers Services, Quantum was calculated at
£200,000.”

“A young mother died in childbirth and her 
husband claimed clinical negligence. He needed a
Maternity Nurse followed by an experienced
Nanny and Housekeeper. Quantum costs were 
calculated at £640,000.”

“An elderly gentleman was receiving care assistance
from a local agency three times a day. Unfortunately
an accident occurred and his flat caught fire. 
Although he was rescued, he never recovered from
the shock and the effects of smoke inhalation. Sadly
he died six months later. His son alleged that a carer
had left an electric fire unprotected and failed to 
return that night. My report showed that the Agency
had not abided by all the regulations and outcomes
set down in the Health and Safety Act 2008 which is
regulated by the Care Quality Commission (CQC)
and that they were therefore negligent.”

Sarah’s cases cover many areas, for instance she
took on the case of someone who was facing a five
year prison sentence for money laundering but
who was a carer for his elderly parents who would
have suffered considerable hardship without their
son for five years. After much deliberation the court
decided to reduce the sentence to 18 months.
The Bunbury Agency have been providing 
Domiciliary Quantum and Staff Placement Reports
to Solicitors for the past twenty five years. Sarah
and her staff deal with all their cases in a factual
and compassionate way. They are often dealing
with very distressing situations and Sarah feels that
if she can make a difference it is all worthwhile. �


